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ARIZONA CORPORATION COMMIS: 

Investigator: Richard Martinez _- 

Priority: Respond Within Five 

Complaint Description: 08A Rate Case Items - Opposed 
NIA Not Applicable 

First: Last: 
Complaint BY: Christine Elving 
Account Name: Ken Wallace Home: (000) 000-0000 

street: Work: 

citv: Bisbee CBR: 
State: Az Zip: 85603 - Is: 

Utility Company. Arizona Public Service Company 

Contact Name: For assignment !zm&mmE[ 

Nature of Complaint: 
(Docket No. # E-00000C-11-0328) 

Division: Electric 

Mr. Martinez, 

I am writing to state that my husband and I object to the requested imposition of opt-out fees for APS customers 
who do not want to convert to Smart Meters. 

We have researched the potential adverse health affects of the Smart Meter and reports of fires generated by 
the Smart Meter. We are also concerned that the loss of 400 jobs will have a negative impact in our current 
economy. 

Thank you for the opportunity to voice our concerns and request that these APS fees not be approved. 

Sincerely, 
Christine Elving 
Ken Wallace 

Bisbee, AZ 
85603 
*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 
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Emailed to the Phoenix ACC office for docketing. 
FILE CLOSED. 
*End of Comments* 
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